Social Media Privacy Notice

M3BecTMe 3a nNOBEpUTENIHOCT B COUMaNHA
megua

Effective as of 25.05.2018

B cuna ot 25.05.2018

This Privacy Notice describes how we collect,
use, process, and disclose your information,
including personal information, in conjunction
with your access, use and interaction with the
iCard Credit Social Media Accounts.

HactoAwoTto MW3BecTme 3a NOBEPUTENHOCT
MoKasBa HauMHa, MO KOUTO cbbupame,
nusnonssame, obpaboTBame W paskpuBame
Bawarta wHbOpMaUMA, BKAKUUTENHO JINYHMK
JAHHKW, BbB Bpb3Ka C Bawwua pgocton,
M3Mo/i3BaHe 1 B3aumogeictane c npoduante Ha
AliKapT KpeauT B COUMANHUTE MPEXKMN.

” u

When this notice mentions “we,” “us,” or “our,”
it refers to the joint controllers, maintaining the
iCard Credit Social Media Account (the “Data
Controller”), in this case iCard AD and Facebook.

B cnyuamTte, KoraTto B HactosAuLoTo M3BecTue ce

ynotpebssatr wuspasute ,Hue”, ,Hac” wam
,HaweTo/ata/ua/ute” ce wumat npeasug,
CbBMECTHUTE aAMUHUCTPATOPM, KOUTO

nogabpyKat npoduna Ha AnKapt Kpeaut B
coumanHata Mmeama, B HaACTOAWMA Cay4vai
AiikapT A n Facebook.

We give utmost importance to the protection of
personal data of our customers. In the following
Privacy Notice, we shall provide you with the
information required under art. 13 and 14 of
GDPR.

Hue otaaBame ronAamo 3HayeHwe Ha 3awmMTaTa
Ha JIMYHUTE [JAHHW Ha HaWWUTe K/AWEHTU, B
pe3ynTaT Ha KOeTo C HacToAwoTo M3sectue 3a
nosepuTenHocT Bu npepoctaBAMe HyXKHaTa
nHpopmauma, usmckeaHa no yn. 13 n 14 ot
PernameHT 2016/679 (06w, PernameHT 3a
33WMTa HA IMYHUTE AAHHW).

Where one of the abovementioned entities is
specified as responsible Data Controller we
inform you that the other entities specified
above are acting as Data Processors of the Data
Controller and vice-versa. The ultimate liability
lies with the respective Data Controller and you
should address all your questions to the
respective Data Controller via the contact details
specified below.

KoraTto efHO OT ropensnoxeHnTe 0b6pasyBaHua
€ NOCOYEHO KaToO OTrOBOPHUAT AgMUHUCTPATOP
Ha JIMMHW [AHHKW, HWe Bu mMHPopmupame, ye
ApyruTe cybeKkTn, NOCOYEHU Mo-rope, AencTBaTt
kKato O6paboTsalym AMYHM AaHHM OT UMETO Ha
AgmuHucTpaTopa W obpaTHoTo. KpaliHaTa
OTTOBOPHOCT €€  HOCM  OT  CbOTBETHMUA
ALMMHUCTPATOP Ha INYHM AaHHU U TpAbBa Aa
ajpecupaTte BCUYKM BBMPOCKM A0 CbOTBETHMA
AAQMUHUCTPATOP Ha AaHHW Ype3 NOCOYEHUTE No-
[ONY JaHHW 32 KOHTaKT.

1. WHAT INFORMATION WE COLLECT

1. "HOOPMALMATA, KOATO HUE CbBUPAME

You are informed that there are three general
categories of information that is collected from
you differentiated on grounds as defined by the
Regulation 2016/679 and other applicable data
protection national laws.

Bue cte uHbopmMpaHM, Ye CblLecTBYBaT Tpu
OCHOBHW KaTeropum uHPOpmaLmaA, KOUTO ce
cbbupat or Bac, aundepeHumpaHuM  Ha
OCHOBaHuA, onpegeneHn B  PernameHt
2016/679 n Apyrn NPUAOKMMU HaLMOHANHU
3aKOHM 3a 3alipMTa Ha IMNYHUTE JaHHW.




1.1 Information That We Collect In Order To
Provide iCard Credit Social Media Services to
You.

1.1. Undopmaumsn, KoaTo cbbupame, 3a ga Bu
npepgoctaum  AiiKapt Kpeaut ycayrure,
CBbP3aHM CbC COLMaZIHA MeauUs.

We ask for and collect from you the following
personal information when you interact with
our Social Media Accounts.

Hue unsmcksame ot Bac un Cb6mpame cnegHaTa
TINYHa MHCbOpMaLI,MFI, KOorato B3aMMOAeVICTBaTe C
I'lpO(bMﬂMTe HW B cOuManHnTe megumn.

This information is necessary for adequate
communication with you and in order to comply
with the Terms and Conditions of any
promotional events, which we may initiate.
Without it, we may not be able to provide you
effectively with iCard Credit Social Media
Services in which you wish to participate or
register for.

Ta3u nnpopmauma e Heobxoanma 3a afekBaTHa
KOMYHMKaLMA € Bac M 3a crnassaHe Ha ObwuTe
YCNIOBUA HA BCUMYKM MPOMOLMOHANIHM CbOUTKA,
KOUTO MOXe Aa nHuuumpame. bes Hea moxe aa
HAMaAMe Bb3MOXHOCT edeKTMBHO ga Bwu
ocurypum  Aikapt  Kpeaut  ycayrute B
coumanHuTe Meguu, B KOUTO Kenaete [Aa
yyactBate uMAM  3a  KouTo  Buxte ce
peructpupan..

e Account Information. When you
interact with our Social Media Services,

e WHPopmauma 3a npodwmna. Korato
B3aMMOAENCTBaTE C HawwuTe ycnyru B

we may collect data included in your coumanHUTe  Meaumn,  MOXKe  Ja
Social Media Account, such as: cbbupame AaHHW, BKNOYEHN B Npoduna
B B coumanHute MmMeauKn, Kato

Hanpumep:
o First name and surname and/or o WUme wn  dammama  n/wan

nickname

nceBaoHUM

o Date of birth

o [laTa Ha paxkaaHe

o Place of birth

o MacTo Ha paxgaHe

o Email address

o E-melin agpec

o Registered address

o PeructpupaHn agpec

o Mobile telephone number

o Homep Ha mobuneH TenedoH

e Log data and device information. We
may automatically collect log data and
device information when you access and
use the Social Media Services, in case we
have installed a plugin such as Facebook
Insights. That information includes,
among other things: details about how
you’ve used the Social Media content
(including if you clicked on links to third
party applications/posts/content), IP

address, access dates and times,
hardware and software information,
device information, device event

e [laHHM 3a pgoctbn M uHPopmauma 3a
ycTpoiictBoto. MoKem aBTOMaTU4HO A3
cbbupame pJaHHW OT PErUCTPALUNOHHUTE
daiinose n nHbopmauma 3a yCTpPOMCTBATa,
KoraTo wmarte AocTbl W U3MNoA3BaTe
YCAYruTe B COLMANHUTE MEAWMN, B C/yHal ye
CMe MHCTaInpann aHaauUTUYHA HaACTPOMKa
KaTo Facebook Insights. Tasn nHpopmayma
BK/lOYBA, Hapes, C  A4pyrM  Hewa:
nogpobHOCTM 33 HauMHa, MO KOMWTO cTe
M3M0/13Ba/ N CbAbPKAHMETO Ha coLMaNHUTE
Meann (BKAKOYMTENHO aKO CTe KAMKHaNW
BBbPXY BPB3KM KbM NPUAOXKEHUA




information, unique identifiers, crash
data, cookie data, and the pages you've
viewed or engaged with before or after
using the iCard Credit Platform. We
collect this information in relation to our
legal obligation to provide you with
secure methods of controlling your
financial assets and your personal data.

/ny6ankaummn/ cbabprkaHme Ha TpeTU anua),
IP agpec, matm M 4YacoBe HaA A0CTbn,
nHbopmaumsa 3a xapayepa u codTyepa,
nHbopmaumsa 3a YCTPOWCTBOTO, YHWUKAHU
naeHTMdMKaTopu, AaHHU 33 CPUB, AaHHM 33
"OUCKBUTKMU" W CTPaHMUUTE, KOWUTO CTe
rnegann UaAM C KOUTO CTe BMAU CBBP3aHU
npeam WAM  cnen,  W3NO/A3BaHETO  Ha
nnatdopmata Ha Ankapt Kpegut. Hue
cbbupame Tasm MHPopmaLMA BbB BPb3Ka C
HalweTo 3aab/iKeHne aa Bu npepgoctaBum
CUTYPHM MEeTOAM 33 KOHTPO/ Ha BaluTe
OUHAHCOBW aKTUBM U JIMYHU AaHHM.

e Participant information — When you use
our Social Media Services, we collect
Personal Data you provide, for example
feedback or support requests towards
us. Particular information may include:

* WNHdopmauusa 3a yyacTHUUMTE -
KoraTto nsnonssare coupanHuTe
Mmeauu,  cbbupame  ANYHK
OaHHKU, KOMTO NpeaocTaBATe,
Hanpumep obpaTHa Bpb3Ka Uau
3aBKM 33 NOAAPBKKA KbM Hac.
KoHKpeTHaTa nHdopmaumn
MOXe A3 BKNIOYBA:

about
other

o Information
mentions/tags
similar.

and

o WHdopmauyus 3a
cnomeHaBaHuA/eTUKeTH ]
Apyrv nogo6Hu.

o Information about content of
your posts/mentions or other
similar opinions, posted on our
Social Media Accounts/Walls
and other similar public
forums.

o WHopmauyus 3a
CbADbpP}KAHMETO Ha
ny6nukauuure Bu/
CNOMEeHaBaHUA WAN  ApyrU
noao6bHu MHEeHHUA,

ny6aukyeaHMm Ha npodunute
HW B coumanHute meguu/
CTeHW U  Apyrn noaobHu
obwecrseHn popymm.

1.2 Information That We Collect With Your
Consent

1.2. WUHPopmauma, KoATo cbbupame Ha

OocHOoBaHue BaweTo cbrnacmue

You may choose to provide us with additional
personal information in order to obtain a better
user experience when interacting with our Social
Media Services, or in order to participate in
some of our promotional events, give-aways, or
similar. This additional information will be
processed based on your consent, only for the
abovementioned purposes.

MoxeTe na u3bepeTe fAa HM npepocTaBuTe
OONbAHUTENHA NIMYHa WHopmauua, 3a Aa
nofyunte no - p[obpo obcnykeBaHe npwu
B3aMMOAENCTBME C YCAYTUTE HU B COLMANHUTE
Meann UK 3a fa y4acTBaTe B HAKOW OT HaluuTe

NPOMOLMOHaNHM CcbbUTMA, pa3gaBaHe Ha
nogapbuM waM  Apyru  noaobuu. Taswu
AonbAHUTENHa  MHPopmauma we  6bae

o6pa60TeHa Bb3 OCHOBA Ha BaweTo cbraacue
CaMO 3a ropecnomeHaTuTe uenu.




1.3 Information We Collect from Your Use of
the iCard Credit Social Media Services.

1.3. UHPopmauua, KoATo cbbupame upes
BaweTo nonssaHe Ha AitKapTt Kpegut ycnyrute
B COLNATHUTE MeaUN.

When you use our Social Media Services, we
may collect information, including personal
information, about the services you use and how
you use them. This information is necessary
given our legitimate interest in being able to
provide and improve the functionalities of our
Social Media Services.

Korato u3nonseaTe ycnyrmte HM B COUMANHUTE
MeAuu, HUe MoXKe Aa Cbbupame MHPopmaums,
BKIHOUYMTENHO NINYHA MHOPMALLMA, 33 YCAIyruTe,
KOUTO M3MOA3BaTe M KaK MM v3nonseate. Tasu

nHbopmauus e HeobxoaMma 3a
yaosnetesopABaHe Ha NermtTMMHUA HU UHTepecC
3a npenocTasaHe n nopobpasaHe

byHKUMOHaNHOCTTa  Ha
couManHuTe meauu.

yCnyrute  HuM B

e Usage Information. We collect
information about your interactions
with iCard Credit Social Media Services
such as your usage of any Apps or
Functionalities, and other interactions
with our Social Media Services. The
legitimate interests that we pursue with
this processing is collection of usage
reports and other statistical
information, which helps us improve our
social media presence.

e  WUHPopmauus 3a M3N0N3BaHETO.
Cvbupame nHdpopmauusa 3a
B3aMmogencTemaTa Bu c AlikapTt Kpegut
YCAYrUTE HU B COUMANTHUTE MeguK, KaTo
Hanpumep N3MoN3BaHETO Ha
NPUAOKEHNA UAN GYHKUMOHANHOCTU U
APYrY B3aUMOAENCTBUSA C YCAYTUTE HU B
coupmanHurte Mmeamn. JleruTumHuTe
WMHTEpecH, KOWUTO npecnesBame npu
o0bpaboTKaTa, ca CbbMpPaAHETO Ha OTYETH
oT N3M0N3BaHETO n apyra
CTAaTUCTMYECKA MHPOPMALMA, KOATO HU
nomara ga nogobpum NPUCHLCTBUETO CU
B COLMANHUTE Meanu.

e Cookies and Similar Technologies. We
use cookies and other similar
technologies, such as web beacons,
pixels, and mobile identifiers. We may
also allow our business partners to use
these tracking technologies on our
Social Media Services, or engage others
to track your behaviour on our behalf.
You may disable the usage of cookies
through your browser settings, through
a “Do Not Track” signal in the HTTP
header from your browser or mobile
application. For more information on
our use of these technologies, see

our Cookies Policy.

e BUCKBUTKM U nogobHU TexHonoruwm.
N3nonssame "BUCKBUTKU" ©  apyru
NoAobHM TEeXHO/MOMMKM, KaTo Hanpumep
web beacons, nuKkcenu "
naeHtTnduKaTopm Ha MOBUNHM
YCTPOMCTBA. Bb3MOXKHO € CbLU0 TaKa 4a
No3BOAMM  Ha  HawuTe  BU3Hec
napTHbOpPM 4a  uM3nonseaT  Tesu
TEXHO/IOTUKN 3a Npoc/iegsBaHe MAN Aa
aHraxkmpat Apyru Jgda npocnegssat
nosezeHuneTo By oT Halwe ume. Mosete
Ja [eaKTMBMpaTe M3M0JI3BAHETO Ha
"OUCKBUTKUTE" upe3 HacTpoMKuTe Ha
b6paysbpa cum 4ypes curHan "He
npocnegssai" 8 HTTP 3arnaBueTo Ha
6pay3bpa wan  mobunHoto  Bu
npunoxeHue. 3a noseye MHPOpPMaLMSA
OTHOCHO  M3MON3BaHETO Ha  Te3u
TEXHO/MIOTUN BUXKTE [OAUTMKATa HUM 3a
"OUCKBUTKM".



https://icard.bg/html-2018/pdf/Политика%20за%20Бисвитки.pdf
https://icard.bg/html-2018/pdf/Политика%20за%20Бисвитки.pdf
https://icard.bg/html-2018/pdf/Политика%20за%20Бисвитки.pdf

Please be advised that when you use our Social
Media Services, we automatically collect some
of the personal information described in the
sections above such as Usage Information,
Cookies and Similar Technologies.

Mons, uMmaliTe npeaBua, Ye Korato Usnonssare
YCNYruTe HU B COUMaNHN Meduu, aBTOMATUYHO
cbbupame YacT OT /AMYHATa UHPOPMaums,
onucaHa B rOPHWUTE pasdenu, Kato Hanpumep
mHpopmaumua 3a M3NON3BaHETO, BUCKBUTKU U
nopo06HU TexHoNoruu.

2. HOW WE USE INFORMATION WE COLLECT

2. KAK WM3NONA3BAME WH®OPMALMUATA,
KOATO CbBUPAME

We wuse, store, and process information,
including personal information, about you to
provide, understand, improve, and develop our
Social Media Services, create and maintain a
secure environment, pursue our legitimate
interests and comply with our legal obligations.

Hue nsnonssame, cbxpaHasame n obpabotsame
nHdopmauun, BKAHOUMTENHO NIMYHa
nMHpopmaumna, 3a Aa npegoctaBum, pasbepem,
nogobpum M pasBuMem ycayrute cu B
coumManHuTe meaMu, 3a [Aa  Cb3dadem wu
noaabprKame CUrypHa cpeaa, Aa npeciegsame
3aKOHHUTE CM MHTEpecM M 3a Aa Crnassame
3ab/KEHUATA CU.

Processing may entail one or more of the
following activities:

ObpaboTKaTa MOXKe ga gosBeae A0 edHa Wau
noseyve OT c/egHUTE AEAHOCTU:

e Enable you to access and use our Social
Media Services.

e [la Bu nos3soan A0OCTbN A0 HawuTe
ycnyrm B COUMANHUTE Meauu U
CbOTBETHO M A3 M3NoA3BaTe

e Enable you to communicate with other
clients.

e [la Bu no3sonn Ja KOMyHUKupaTe C
APYrY KAINEeHTU

e Operate, protect, improve, and optimize
our Social Media Services and your
experience, such as by performing
analytics and conducting research.

e [la HM no3BOAM Aa YynpasasBame,
3aluuTaBame, nogobpssame 7
ONTUMU3MPaAMeE HaluTe YyCayrm B

coupmanHuTe meaun v Bawmsa onut ¢ Tax,
KaTo M3BbpLIBAME  aHaNM3u n
npoBsexKaame NpoyyBaHus.

e Provide customer service.

e Jla HM no3BoanM pAa
K/IMEHTCKO 06CNyKBaHe

npeaocCtaBum

e Send you service or support messages,
updates, security alerts, and account
notifications.

e [la nony4yaBaTe CcbobLEHMA 33 yCayru
nnu NoOAAPDBIKKA,  aKTyanusauuu,
CUrHaNM 33 CUTYPHOCT, M3BECTUA.

e To operate, protect, improve, and
optimize our Social Media Services
experience, and personalize, customize
your experience, introduce you to our
other Services, we conduct profiling
based on your interactions.

e 3a p[ga onepuvpame, 3alluUTaBame,
nogobpasame M oNnTUMMU3MPame ONuTa
cM B npennaraHe Ha ycayrm B
couManHUTe Meaun, KaKTO M 33 Aa
nepcoHanmsmnpame 7] noaobpum
BaweTto npexuBaBaHe, 3a ga Bwm
3aM03HAeM C HalmnTe APYrn YyCAyrun, Hmue




n3BbpLIBaMe NpoduanpaHe Bb3 OCHOBA
Ha B3aumogencTenaTa Bu.

Detect and prevent spam, abuse and
other harmful activity.

OTKpuBaHe W npegoTBpaTABaHe Ha
cnam, 3/0ynoTpebu u apyru BpeaHu
aencrtsums.

Conduct security investigations and risk
assessments.

MpoBexaaHe Ha pascneasaHMa C Uen
CUTYPHOCT M OLLEHKM Ha PUCKa.

Enforce our legal rights

[a ynpaxHum npasarTa cu.

Send you promotional messages,
marketing, advertising, and other
information related to our products and
the products and services of
unaffiliated businesses that may be of
interest to you based on your
preferences and social media
advertising through our Social Media
Services.

Ja Bu wumsnpawame npomouMOHANHN
CbOOLWEHNSA, MAPKETUHT, PEKNAMHA U
Apyra nHGopmaLma, CBbp3aHa C HawuTe
NPOAYKTU, KAaKTO M C NPOAYKTUTE W
YCNYruTe Ha HeCBbP3aHU GUPMU, KOUTO
MoXe pga Bu wuHTepecyBaT C ornep
BawuTe npeanoymMTaHMA M pPeKknamu B
COUMANHUTE MpPEXM 4pe3 Hawwute
YCNYru B COUMANHUTE Meann.

To provide personalised iCard
Credit Services offered by us on third-
party websites and online services. We
may use your Personal Data and other
information collected in accordance
with this Privacy Notice to provide a
targeted display, feature or offer to you
on third-party websites. We may use
cookies and other tracking technologies
to provide these online services and/or
work with other third-parties such as
advertising or analytics companies to
provide these online services.

[a npepoctaBame NepcoHaNM3UpPaHU
ycnyrn Ha AnkapT KpeguT, npeanaraHu
OT Hac, Ha yebcaliToBeTe W OHNaKH
ycnyrute Ha Tpetm avua. Moxem pa
n3non3Bame AMYHUTE B faHHKU 1 gpyra
MHPopMaums, cbbpaHa B CbOTBETCTBUE
C ToBa M3BecTMe 3a NOBEPUTENHOCT, 33
na npepoctaBum  targeted display,
dyHKUMA wman odepta 3a Bac Ha
yebcaliToBe Ha TpeTu Anua. Moxem aa
nsnonssame "OGUCKBUTKM" ©  apyru
TEXHONOTUKM 33 MNpocneasBaHe, 3a fAa
npegocrasAme Te3u oHnalH ycayrm u /
WAn aa pabotmm c apyrm Tpetu nauvua
KaTo peKkNaMHM WAN  aHANUTUYHM
KOMNaHWKW, 3a Aa NpeaocTaBuM Tesu
OHJNIANH ycnayru.

To provide you with location-specific
options, functionality or offers if you
elect to share vyour Geolocation
Information through the Services. We
will use this information to enhance the
security of the iCard Credit Service and
provide you with location-based
Service, such as advertising, search
results, and other personalised content.

[Ja BU npeaocTasum onuuu,
bYHKLMOHaNHOCT nnu odepTy,
cneumduyYHM 33 MeCTOMOJIOXKEHUETO,
aKo nsbepete Aa cnogenute
MHbOPMaUMsA 3a reoNoKaLmATa CH, Ypes
ycayrute.  Lle  wu3snonssame  Taswu
nHbopmaumsa, 3a ga  nogobpum
CUTYpHOCTTa Ha  AlKapT  Kpegut
ycnyrute u aa Bu npepoctaBum ycayru,
6a3MpaHn Ha MeCTONONIOKEHNETO KaTo
peknamupaHe, pes3ynTaTv OT TbPCEHETO




" Apyro
CbAbprKaHue.

nepcoHann3npaHo

To make it easier for you to find and
connect with others, we may use your
information you have shared with the
Service to suggest connections between
you and people you may know. For
example, we may associate information
that we learn about you through your
and your contacts’ use of the Services,
and information you and others provide
to suggest people you may know or may
want to transact with through our
Services. Social functionality and
features designed to simplify your use of
the Services with others vary by Service.

32 pa ynecHuTe HamumpaHeTo M
CBbpP3BaHETO C APYrM Xopa, MOXKe Aa
n3non3Bame MHPopMaUUATa, KOATO CTe
cnogenunu, 3a Aa Npeasioxum BPb3KM
mexagy Bac M xopa, KOUTo moxe 6u
nosHaBaTe. Hanpumep, HMe moxe ga
CBbpPXKEM nHpopmauus, KOATO
Hayyasame 3a Bac u4pe3 BaweTto
M3MN0/3BAaHETO WM WM3MNON3BAHETO Ha
Ycnyrute OT KOHTaKTMTE BM, KakTo M
uHpopmauma, KoATo Bue wu  pgpyrm
npeaocTaBATe, 3a Aa NPeANoXuTe Xopa,
KOUTO MOXe [a No3HaBaTe UK C KOUTO
WUCKaTe [a W3BbPLIBATE TPAH3aKLMK
ype3s Hawwute Ycayrm. CoumanHata
bYHKLMOHaNHOCT 7 dYHKLMHUTE,
npesHasHa4YeHu ha onpocTAT
M3N0A3BaHETO Ha Ycayrute ¢ 4pyru
X0pa, Ce pas/aun4yaBaT C ornes camata
Ycayra.

Personalize, measure, and improve our
advertising.

[Ja nepcoHanuMsmpame, OLEHMM W
noaobpum peKksiamara cu.

Administer referral programs, rewards,
surveys, sweepstakes, contests, or other
promotional activities or events
sponsored or managed by us or its third-
party partners.

[da ynpasnsaBame  nporpamu  3a
npenpawaHe, Harpagu, npPOy4YBaHuA,
NoTapuuM,  CbCTe3aHWMA  WMAWM  ApYTU
NPOMOLIMOHANHM AerHocTn nnu
cbbuTUA, CNOHCOPUpPaHM nnm
M3BbPLUBAHN OT HAC MAWN OT NAPTHLOPU
Ha TpeTu fnua.

For participation in games, quizzes and
completion of questionnaire or a
contest entry form for promotional
campaigns.

3a yyacTMe B UIPWU, BUKTOPUHU W
nonbjBaHe Ha  BBMAPOCHWK WM
dopmynap 3a y4yacTMe B KOHKypC 3a
NPOMOLLMOHANHN KaMNaHWUN.

Conduct profiling on your characteristics
and preferences (based on the
information you provide to us, your
interactions with iCard Credit Service,
information obtained from third parties)
to send you promotional messages,
marketing, advertising and other
information that we think may be of
interest to you

Ja npodpunmpame BawwuTte
XapaKTePUCTMKM U NpeanovmTaHmnsa (Bb3
OCHOBa Ha WHpOpPMAUMATA, KOATO HMU
npeaocTaBATe, B3aMMOLENCTBANKN CU C
AlikapT Kpeaut ycnyraTa, nm
nHbopmauma, noaydyeHa OT TPeTH
Mua), 3@  ga  Bu wusnpawame
NPOMOLIMOHANHU CbobLLEeHUS,
MApKeTUHI,  peknamHa W gpyra




nHbopmaums, KoATo cropen Hac 6wm
npeacTaBnsBana MHTepec 3a Bac

We process this information given our legitimate
interest in improving our Social Media Services,
protecting our Social Media Services, to
measure the adequate performance of our
contract with you, comply with applicable laws,
and where it is necessary for the adequate
performance of a relationship with you or where
applicable, given your consent in undertaking
marketing activities to offer you products or
services that may be of your interest.

Hue obpaboTtBame  Tasu nHpopmauus
Cb0obpPa3HO NErMTUMHMA UHTEPEC, KOMTO MMaMe,
Aa nogobpum HalwuTe yCayru B COUManHUTE
mMeguu, Aa 3aliuTaBaMe HawuTe Yycayrm B
coumanHuTe meaunu, aa npeueHUm
a[eKBaTHOCTTa Ha M3MbJHEHMETO Ha Hawwus
[oroBop ¢ Bac, ga crnasBame NpUNOXUMUTE
3aKOHM U KoraTo e HeobxoamMmo, 3a
a[eKBaTHOTO OCbLLECTBABaHE Ha BPb3Ka C Bac
WAX KOraTo e NpuaoKumo, npeasus Baweto
cbrnacve, 3a M3BbPLUBAHE HA MAPKETUHIOBMU
AenHOoCTH, 3a Aa By npeanoKmMm npoayKTn unm
YCAYrK, KOUTO MOXKe [la NpeacTaBaABaT UHTepec
3a Bac.

Where the processing is based on consent, you
have the right to opt-out from processing your
personal information for those purposes by
withdrawing your consent at any time and free
of charge.

Korato o6paboTBaHeTo ce oOcHOBaBa Ha
Ccbrnacue, umate MpPaBoO A3 Ce OTKa)keTe OT
obpaboTKaTa Ha JIM4HUTE CU LaHHM 33 Te3u
uenu, Kato otrernute BaweTo cbrnacue no
BCAKO Bpeme 1 besnnaTHo.

3. WITH WHOM DO WE SHARE PERSONAL
DATA

3. CKOro cnogename 1M4Hu AAHHU

3.1. With other members of the iCard AD
corporate family: We may share your Personal
Data with members of the iCard AD Group of
companies or within our extended family of
companies that are related by common
ownership or control, so that we may provide
the services you have requested or authorised
or to manage the risk, or to help detect and
prevent potentially illegal and fraudulent acts
and other violations of our policies and
agreements and to help us manage the
availability and connectivity of our Social Media
Services.

3.1. C ppyru uneHoBe OT KOPNOPATUBHOTO
cemMeMcTBO Ha AAMMHUCTPATOPA Ha JIMYHKU
baHHK, Aikapt A[l: MoXe pga crnogenvm
BawuTte AUYHM AaHHW C YNeHOBe OT rpynarta
Apy»ectBa Ha AlKapT A, nnm B pamKute Ha
HAWeTO Pa3rbpHATO CEMENCTBO OT ApPYXKecTBa,
KOMTO Ca CBbpP3aHM Momexay cu c obwa
COOCTBEHOCT UM KOHTPO/, TaKa Ye Aa MOXKeM
ha npegoctaBAMe  YCAyrute, KOUTO  CTe
NOWUCKaIN NN 33 KOUTO CTe HU YMTbAHOMOLLMAN,
WK aa ynpasBnasame pUCKa, UAK MO TO3M HAYMH
JiF] ce CMOMOrHe OTKPUBAHETO "
npeaoTBpaTABaHETo Ha NOTEeHUMANHO
HE3aKOHHWU W M3MaMHU LeNCTBUA U [pyru
HapyweHuAa  Ha  HawuTe  NOJMUTUKM WU
CNOpa3symMeHuA, KaKTO W Ja HW NOMOrHe ¢
ynpaBAeHMeTo Ha AOCTLMNHOCTTa U CBbP3aHOCTTa
Ha HawuTe yCcayrn B cOUManHUTe megun.

3.2. With third party service providers: We may
share personal information with third party
service providers that support us in providing
our Social Media Services with functions at our
decision and on our behalf.

3.2. C Tpetn nnuya AocTaBunLM Ha ycayru: Hue
MOXe [fAa cnogename NM4YHa MHPopmauma c
TpeTu AMua AOCTAaBYMUM HA YCAYTU, KOUTO HMU
noaabpKaT ¢ GyHKUMM NpU NPesoCTaBAHETO HA




HawuTte ycnyrm B COULMaANHUTE Mmeann npn Hawe
peweHne n oT Halle nme.

These third-party service providers may for
example:

Tesun TpeTn nua, JOCTaBYMLM Ha YCIyrK, moraTt
Hanpumep:

. facilitating technically our Social
Media Services;

o ha ynecHasaT TEXHUYECKM
NpPenoCTaBAHETO Ha HalIKUTE YCAyTK
B COLMaNHUTE Meanu;

o check information against public o Ja nposepsBaT MHbOpmaAUMATA B
databases, ny6anyHmn 6a3n aaHHu,

o perform product development, J na paspaboTBaT MNPOAYKTW, Aa U
maintenance and debugging, noaabp)KaT M Ja OTCcTpaHABaT

rpeLKu,

. allow the provision of our Social . [a No3BONAT NpenoCTaBAHETO Ha
Media Services through third party HawuTe Yycayrm B  couManHuTe
platforms and software tools (e.g. meaumM  4ypes  nnatdopmm U

through the integration with our

COPTYEPHN MHCTPYMEHTU Ha TpeTu

APIs); nmua (Hanpumep Ypes UHTerpupaHe
Ha HawwuTe API);
. provide customer support; . [a OKa3BaT MOMOLL, Ha K/INEHTU
. IT support and development . Oa npepocTasaT IT noagpbKKa U
services; yCcnyru 3a passuTue
. provide technical support for our . ha npeaocrasAT TEXHUYECKA

Social Media Services;

nogapbXKKa Ha HaluTe YCcayru B
CcouManHuUTe meauu;

. provide  cloud,
collocations services;

storage  or

. ha npegoctasat ycayrn 3a Cloud,
CbXpaHEeHWe N KoJloKaums

. provide legal, compliance or other . 03 NpepocTaBAT MPaBHU WU ApYyrK
consultancy services; KOHCyATaummu

o Marketing and Public Relations . [a “3BbpLUBAT MAPKETUHT U YCAYTH,
services CBbpP3aHu C  BpPb3KM c

obulecTBeHoCTTa

These providers have limited access only to your
information necessary to perform the tasks for
which they were contracted for on our behalf
and are contractually bound to protect and to
use it only for the purposes for which it was
disclosed and consistent with this Privacy
Notice.

Te3n gOCTaBUYMLM MMAT CAMO OrPaHMYeH A0CTbN
00 uWHPopmaumaTa Bu, OOKONAKOTO TA e
HeobxoAMma 3a M3NbJHEHME Ha 3ajaquTte, 3a
KOUTO ca BUAN CKAOYBaHW A0roBOPU OT Halle
MMe, W ca [OOrOBOPHO 3aAb/BKeHM Jda A
3aWwmTaBaT M M3MON3BaT camo 3a LenuTe, 3a
KOUTO ca BUAWN pasKpuUTU, U B CbOTBETCTBUE C
HaCTOALLOTO U3BECTUE 32 MOBEPUTENHOCT.




3.3. With other third parties for our legitimate
interest or as permitted or required by law: We
may share information about you with other
parties for our legitimate interest or as

permitted or required by law, including:

3.3. C apyrv TpeTu CTpaHu 3a y40BAeTBOPABaHE
JNIETUTUMHUA HU UHTEPEC MW MO HAYUH,
pa3peLleH Uan N3NCKBaH OT 3aKoHa: Morkem aa
obmeHsame nHdopmauma 3a Bac ¢ gpyrn nvua
3a y40B/IeTBOPABAHE NETMTUMHUA HU UHTEpeC
WX MO HA4YMH, pa3peLleH Uan U3NCKBaH OT

3aKOHAa, BKZTKOYUTENTHO!

* if we need to do so to comply with a
law, legal process or regulations;

* aKo Tpﬂ6Ba Aa Hanpasum TOBQa, 3a Aa
Cna3snm 3aKOH, npouecyaziin
U3NCKBAHNA Unn pa3nope,u,6v1;

e tolaw enforcement authorities or other
government officials, or other third
parties pursuant to a subpoena, a court
order or other legal process or
requirement applicable to us or our
corporate family;

e Ha npaBonpuaaraly opraHu Uan apyru
ObPPKABHU CAYKUTENN UIN APYTU TPETU
Anua no cuaaTta Ha NpPuU3oBKa, cbaebHo
pasnopexaaHe uau apyro
npouecyasHo U3UCKBaHE, MPUIOKUMO
3a Hac WM 3a HaLLeTo KOPNopaTUBHO
CemMelcTBo;

o if we believe, in our sole discretion,
that the disclosure of Personal Data is
necessary or appropriate to prevent
physical harm or financial loss or in
connection with an investigation of
suspected or actual illegal activity;

*  aKO CcuMTame, Mo Halla AUCKpeuusa, ye
Pa3sKPMBAHETO Ha /IMYHM AAHHU €
HeobXxoAMMO MAN NOAXOAALLO 33
npegoTepaTABaHe Ha UMYyLLLECTBEHA
Bpena unn ¢uHaHcosm 3arybu U sbe
Bpb3Ka C pasciaeasaHe Ha
npeanonaraema uau agencremuTenHa
He3aKoHHa AeWHOCT;

e to protect the vital interests of a
person;

* 33 3alLMTa KU3HEHUTE UHTEPECH Ha
AaAeHo nue;

* toinvestigate violations of or enforce a
user agreement or other legal terms
applicable to any Service;

e 33 /a pascneABame HapyLeHUa uan aa
CK/IIOYMM CcropasymeHme 3a
M3Mo/3BaHe UAK APYrv NPaBHU
YCNI0BMA, NPUNOKUMU 33 BCAKA YCAYTa;

e to protect our property, services and
legal rights;

e 33 /a 3aliMTaBaMe HalUTe UMOTH,
ycnyru v NpaBsa;

+ tofacilitate a purchase or sale of all or
part of our business;

e 33 ja Y/IeCHMM MNOoKynKaTta uam
npoaaxbaTta Ha LEANA UM YacT oT
Halwwuna 6uUsHec;

¢ to companies that we plan to merge
with or be acquired by; and

e Ha KOMMaHWK, C KOUTO NIaHNpPame Aa
ce 06egMHUM UM KbM KOWUTO Aa 6baem
npuobLeHn




¢ to support our audit, compliance, and
corporate governance functions.

e 3aganoaabprame GYHKUMUTE HU 33
OAMUT 1 KOPMNOPaTMUBHO ynpas/ieHue.

With your consent: We also will share your
Personal Data and other information with your
consent or direction, including if you authorize
an account connection with a third-party
account or platform.

C Bawe cbranacue: Hue cblLo TaKa LWwe
cnogename BawwuTe AMYHU gaHHU U Apyra
nHbopmaumsa ¢ Bawe cbrnacue nam ykasaHwue,
BK/IIOYMTEJIHO aKO MO3BOINTE BPb3Ka C aKayHT
nnn nnatdopma Ha TpeTo Aunue.

In addition, we may provide aggregated
statistical data to third-parties, including other
businesses and members of the public, about
how, when, and why users visit our website
and services. This data will not personally
identify you or provide information about
your use of our Social Media Services. We do
not share your Personal Data with third
parties for their marketing purposes without
your consent.

B gonbAHEeHUe, MOXeM Aa NpPesocTaBUuM
0606LeHU CTaTUCTUUECKU JaHHU Ha TPETU
NNLA, BKNIIOUYUTE/THO APYIU APYXKeCcTBa U
yneHoBe Ha 06LLEecTBEHOCTTa, 32 TOBA KaK,
Kora u 3aLo notpebutenurte nocewasat
HawwuA ye6cailT U U3NON3BaT YCAYruTe HU.
Te3u gaHHU HAMA A3 BU uaeHTUuduumnpat
JMUHO UK ga NpeaocTaBAT MHdopmMaLuma 3a
u3nonssaHeTo Bu Ha HawwuTe ycnyru B
couumanHute meaun. Hue He cnogename
BawwuTe NMYHU AaHHU C TPETU IML,A 33 TEXHUTE
MapKeTUHroeu uenu 6e3 Bawero cbrnacue

3.5. Aggregated Data. We may also share
aggregated information (information about our
users that we combine together so that it no
longer identifies or references an individual
user) and other anonymized information for
regulatory compliance, industry and market
analysis, demographic profiling, marketing and
advertising, and other business purposes.

3.5. O606weHn pgaHHU. CblO Taka MoXe Aa
cnogename 0606ueHa nHbopmaums
(vHdopmaumA 3a HawmMTe NOTPebuTenn, KoATo
CbyeTaBame 3ae[HO, TaKa Ye Beye Aa He ce
naeHTMdMUMpPa UAM Oa ce CBbp3Ba C OTAe/NeH
notpebuten) w  gpyra  aHOHMMM3MpaHa
MHbOPMaUMs 3a pPerynatopHoO CbOTBETCTBUE,
aHanu3 Ha UHAYCTPUATA M Nasapa, 4emorpadcku
npodua, MapKeTUHT 1 peKnama u gpyrn busHec
uenu.

3.6 Monitoring

3.6. MoHUTOPUHT

We may monitor or record emails, web chat or
other communications with you for regulatory,
security, customer services or training purposes.

Mosem pa HabnogaBame wWAM  3anucBame
€/IeKTPOHHM MMCMa, yeb 4aToBe WAM Apyru
KOMyHMKaumMmM ¢ Bac 3a perynatopHu uenw,

CUTYPHOCT, 0OCAyKBaHe Ha KAUMEHTU UK
obyueHue.

3.7 Business Transfers. 3.7. NMpomsaAHa Ha cobcTBeHOCTTa

If any of the companies that provides our Social | AKO HsAKOA OT KomnaHuMWTE, NPefOoCTaBALLM

Media Services is involved in any merger,
acquisition, reorganization, sale of assets,

HawuTte ycnyrm B coumnanHmnTe meamun, y4acriea B
C/iInBaHe, I'IpMAO6MBaHe, peopraHnsauua,




transfer of portfolio, bankruptcy, or insolvency
event, then we may sell, transfer or share some
or all our assets, including your information in
connection with such transaction or in
contemplation of such transaction (e.g., due
diligence). In this event, we will notify you
before your personal information is transferred
to a different legal person and/or becomes
subject to a different Privacy Notice/Privacy
Policy.

npoaaxba Ha aKTMBM, MpexBbpasHe Ha
nopTdeinn, HeCbCTOATENHOCT, TOraBa MOXeM Aa
npoaafem, NPexsbpium UAKU CNoAeNUM HAKOW
MAN  BCUYKM HaWIM  aKTUBW, BKAKOYMUTENHO
Bawarta WHbopmMauus BbB BpPb3Ka C TaKbB
TpaHCchep WAM NPU O4YaKBaAHETO Ha TaKaBsa
TpaH3akuma (Hanp., due diligence). B TO3M
Cny4ait We BM yBeAOMUM Npean Bawata nndHa
nHpopmauua aa 6bAe NpexBbp/ieHa Ha ApPYyro
ropuamyecko nmue 1 / nuamn aa 6bvae obekT Ha
apyro UMssectmne 3a nosepwutenHoct/Monntuka
33 NOBEPUTETHOCT.

4. YOUR RIGHTS

4. BALLUTE NPABA

You may exercise any of the rights described in
this section before the respective Data
Controller by sending an email. Please note that
we may ask you to verify your identity before
taking further action on your request. Please
note that upon receipt of your e-mail we shall try
our best to provide you with the requested
information and resolve your request in
reasonable time, subject to all obligations which
we or the related companies have under the
applicable laws.

MoeTe pa ynparkHABAaTe BCUYKM NpPaBa,
onucaHW B TO3M pasgen, npes CbOTBETHUS
AIMWHUCTPATOP HA JAaHHW, KaTo wu3npatute
umenn. Mons, obbpHeTe BHUMAHUE, YE MOXKE
Aa Bv nomosiMm ga noTBbPANTE CAMOJIMYHOCTTA
cu, npeay Aa npeanpuemem Mo-HaTaTbLUHM
aenctens no monbata Bu. Mons, obbpHete
BHMMaHMe, 4Ye nNpW MoJiydaBaHe Ha Bawwus
MMENN HUe LWe ce nocTapaem [Aa BMU
npenocTaBMm NoucKkaHata uMHpopmauma n aa
paspewmnm npobnema B pasyMeH CpOK, Npu
cnasBaHe Ha BCMYKM 3a4bAXKEHUA, KOUTO Hue
WAM CBbP3aHUTE C HAc JApy)KecTBa MMame
CbIrNacHO NPUNOKMUMUTE 3aKOHM.

4.1 Managing Your Information.

4.1. YnpasneHue Ha MHPOPMaLMATA BU.

You have the right to obtain the following: MmaTe npaBo pa nonayyute  caefHaTa
nHpopmauua:
® OTBbpPXKAEHME Aanu n Kbae

e confirmation of whether, and where,
the we are processing your personal
data;

obpaboTBame Bawnte NMYHU faHHY;

e information about the purposes of the
processing;

e MHPOpPMaLMA OTHOCHO LesnTe Ha
06paboTKaTa;

e information about the categories of
data being processed;

e nHdpopmaLMA 3a KaTeropmmTe
06paboTBaHN AaHHW;




e information about the categories of
recipients with whom the data may be
shared;

e unHbOpPMaAUMA 33 KaTeropuuTe
nosiy4yaTesnu, C KOUTO AAHHUTE MOraT Aa
6baaT cnoaeneHu;

e information about the period for which
the data will be stored (or the criteria
used to determine that period);

® MHPOpPMaLMSA 33 NepMoaa, 3a KOUTO e
Ce CbXpaHABaT AaHHUTE (Man
KpUTEpPMUTE, M3M03BaHM 33
onpeaensHe Ha TO3W Nepuoa);

e information about the existence of the
rights to erasure, to rectification, to
restriction of processing and to object to
processing;

e KHbOPMAUMA 33 CbLLEeCTBYBaHE
NpaBOTO Ha 3a/IM4aBaHe, Ha
OTCTpaHsBaHe, Ha OrpaHNYaBaHe
obpaboTKaTa 1 Ha Bb3pasABaHe cpeLly
obpaboTBaHeTo;

e information about the existence of the
right to complain to any Regulator;

e unHbOPMaUMA 3a CbLLECTBYBAaHETO Ha
npaBoTo Aa nojaaeTe Kanba A0 BCEKU
PerynaTtop;

e where the data was not collected from
you, information as to the source of the
data; and

®  KOraTo gaHHUTe He ca buam cbbpanu
ypes Bac, MHpopmaLma 3a U3TOYHUKA
Ha AaHHUTE;

information about the existence of, and an
explanation of the logic involved in, any
automated processing.

nHbopmaums 3a CbLLECTBYBAHETO "
0bSAICHEHMETO Ha /forMKaTa, 334 KOATO CToM
BCAKa aBTOMaTn3anpaHa obpaboTka.

e Additionally, you may request a copy of
the personal data being processed.

e (OcBeH TOBa MOKeTe Aa NoMcKaTe Konue
OT 06paboTBaHUTE INYHU AAHHMU.

4.2 Rectification of Inaccurate or Incomplete
Information.

4.2. MonpaBsAHe Ha HETOYHAa WAM HenbjaHa
MHPopmauma.

You have the right to ask us to correct inaccurate
or incomplete personal information concerning
you (and which you cannot update yourself via
your online access to our Social Media Services).

MmaTe npaBo Ja MouckaTe OT Hac p4a
KOopuUrMpame HeTOYHa WAM HenbAHa JIMYHA
MHdopMaumn, oTHacAwa ce go Bac ( 1 KosaTo He
MOXe O3 aKTyaamsmpaTe camMu MNocpeacTBom
OHMalH pocTbna Bu  go ycnyrute HUM B
coumanHuTe meaum).

4.3 Data Access and Portability.

4.3. JAoctbn A0 AQHHW U NPEHOCUMOCT.

You have the right to:

MUmaTe npasoTo Aa:

e receive a copy of your personal datain a
structured, commonly used, machine-
readable format that supports re-use;

e [a Mony4uTe Komue OT AnYHUTE Bun
OAHHW B CTPYKTYpUpaH, LWWPOKO
M3MNON3BaH M NPUroAeH 3a MalUUMHHO




yeTeHe QopmaT, KOMTO nogabp:ka U
NoBTOpPHa ynoTtpeba;

e transfer your personal data from one
controller to another;

® 3 NPexBbpaATe ANYHUTE CU AAHHM OT
eauH AAMUHUCTPATOP Ha APYT;

e store your personal data for further
personal use on a private device; and

® CbXpaHABaTe JIMYHUTE CM AaHHU 33
NiM4yHa ynoTtpeba Ha YacTHO YCTPOMCTBO;

e have your personal data transmitted
directly between controllers without
hindrance.

® 13 Npexsbp/vTe Te3UN JaHHM Ha
Apyr  agMmuHucTpatop  6es
Bb3MpenATcTBaHe.

In some jurisdictions, applicable law may entitle
you to request copies of your personal
information held by us.

B HAakou npaBHN CUCTEMU NPUNTOKMMOTO NpPaBo
moxe ga Bu page NnpaBoTO Aa NMOUCKaATe Konua
OT NpUTEXKAaBaAHUTE OT HAC INHHU OaHHMW.

4.4 Data Retention and Erasure.

4.4, 3anasBaHe u U3TpuBaHe Ha AaHHU

We generally retain your personal information
for as long as is necessary for the performance
of the our relationship with us, for the purposes
of our legitimate interests, and to comply with
our regulatory obligations. If you no longer want
us to use your information, you can request that
we erase your personal information. Please note
that if you request the erasure of your personal
information:

Mo npuHUMN HWe 3ana3Bame BawaTa JMYHA
uHbopmauma TOJIKOBA [AbArO, KOJIKOTO e
HeobxoAMMO 3a M3NbJAHEHMETO Ha [Jorosopa
MeXay Hac, U Aa CcrnasBame perynatopHuTe cu
3agb/keHuA. AKO Beye He MCKaTe Ja
usnonssame Bawarta MHbopmauma, moxeTe aa
nouckate ga A 3aaMuum. Mona  wumalite
npegsua, 4e ako MOMCKaTe M3TPUBAHETO Ha
BawwuTe ANMYHM AaHHWU:

e We may retain some of your personal
information as necessary for our
legitimate business interests, such as
fraud detection and prevention and
enhancing security.

(] Hue moxe pa 3anasum M M3nonssame

BawaTta /nMYHa  uMHPopmauma  go
CTEMNeHTa, Heobxoauma 3a
3a[0BO/IABaHE  HaWWA  JIeTUTUMEH

WHTEepec, KaTo HanpMMep PasKpuBaHe U
npegoTspaTABaHe Ha  M3MaMM U
NoBULIABaHE Ha CUFypPHOCTTa.

e We may retain and use your personal
information to the extent necessary to
comply with our legal obligations.

e Huve moxe pa 3anasuMm M nsnonssame
Ballata JIM4HA  uMHopmaumAa  ao
cTeneHTa, HeobxoanMma 3a cna3BaHe Ha
HaWKTe 3a4b/IKeHUA.

e Because we maintain our Social Media
Services to protect from accidental or
malicious loss and destruction, residual
copies of your personal information may
not be removed from our backup
systems for a limited period of time.

e Tbli KaTo NnogabpyKame HalluTe yCayrm B
coupanHuTe  Mmeamm, 3a ga  ce
npeanasum  OoT  CAyYaliHU nnm
3/10HaMepeHu 3arybu 1 yHULLLOXKaBaHe,
oCTaTbyHMTE Konua 3a Bawarta AnyHa
nHbopmaums Mmoxe pJa He 6bge
npemaxHata OT HaluWTe pe3epBHU
cuCTeMM 3a OrpaHuuyeH nepuog, ot
Bpeme.




4.5 Withdrawing Consent and Restriction of
Processing.

4.5. OtTernsaHe Ha CbrnacueTo U orpaHM4yaBaHe
Ha obpaboTKara.

Where you have provided your consent to the
processing of your personal information by us
you may withdraw your consent at any time by
changing your Account settings or by sending a
communication to us specifying which consent
you are withdrawing. Please note that the
withdrawal of your consent does not affect the
lawfulness of any processing activities based on
such  consent before its withdrawal.
Additionally, in some jurisdictions, applicable
law may give you the right to limit the ways in
which we use your personal information, in
particular where (i) you contest the accuracy of
your personal information; (ii) the processing is
unlawful and you oppose the erasure of your
personal information; (iii) we no longer need
your personal information for the purposes of
the processing, but you require the information
for the establishment, exercise or defence of
legal claims; or (iv) you have objected to the
processing and pending the verification whether
our legitimate grounds override your own.

Korato cTe npepoctaBuAn cbrnacue 3a
obpaboTkaTa Ha AMYHWUTE BM AaHHM OT Hac,
MOXeTe Aa OTTer/siMTe ToBa Cbriacue No BCAKO
BpeEMe, KaTo CMEeHWTEe HacTpPOWKWUTe CU B
npoduna nam Kato msnpaTuTte cboblieHue A0
Hac, KOeTo YyToyHsABa KOe CbljacuMe CcTe
oTternunan. Umaite npeagua, ye OTTEMNSHETO
Ha Bawerto cbrnacue He 3acara
3aKOHOCHOOPA3HOCTTa Ha KakKBMTO M Ja e
obpaboTBawm AeMHOCTU Bb3 OCHOBA Ha TaKoBa
cbrnacue npeam otrernsaHeTo my. OcBeH ToBa, B
HSAKOW NPaBHWU CUCTEMU, MPUIOKMMOTO MPaBo
MOXe Ja BM [fAafe Bb3MOXKHOCTTA [Ja
OrpaHMYNTE HaAuyMHWUTE, MO KOWUTO M3NOo/a3Bame
Bawnte AMYHM AaHHW, NO-KOHKPETHO, KoraTo (i)
ocrnopBate TOYHOCTTa Ha Bawarta /uyHa
nHdopmauus; (ii) obpaboTkaTa € He3aKoOHHa U
BME CEe MPOTMBOMNOCTABATE Ha M3TPUBAHETO Ha
Bawnute nuyHmM paHHK; (iii) noseye He ce
HY»KZaeM OT BawmnTe AMYHKU AaHHM 33 LeuTe Ha
06paboTKaTa, HO BMe nsmnckeaTte MHPopmaLumaTa
3a YCTAHOBABAHE, YNPayKHABaHe MW 3aLLMTa Ha
npaBHU WCKOBE; nnu (iv) cre ce
NpPOTMBONOCTaBUAM Ha 06paboTKaTa M oYaKBaTe
OUEeHKaTa f4aAn 3aKOHHUTE HM OCHOBaHUA
HaABuWLWaBaT BawuTe cobCcTBEHM.

4.6 Objection to Processing.

4.6. Bb3parkeHue cpelyy obpaboTBaHe

In some jurisdictions, applicable law may entitle
you to require us not to process your personal
information for certain specific purposes
(including profiling for marketing purposes)
where such processing is based on legitimate
interest. If you object to such processing we will
no longer process your personal information for
these purposes unless we can demonstrate
compelling legitimate grounds for such
processing or such processing is required for the
establishment, exercise or defence of legal
claims. Please note that Data Controllers which
are regulated financial institutions, such as
credit institutions, E-money institutions or
similar are obliged under AML laws to make risk
profiling of their customers upon opening of the
relationship and constantly during the

B HAKOM NpaBHU CUCTEMU NMPUNOKMMOTO NPaBO
MOKe [a BW NO3BOJIM [la U3MCKaTe OT Hac Aa He
obpaboTrBame BawuTe AMYHM AaHHM 33
onpeaeneHn KOHKPETHW uenn (BKAYUTENHO
npoduamMpaHe WMAM 33 MaAPKETUHIOBU LEenwn),
KOrato TakaBa o06paboTKa ce OcCHOBaBa Ha
3aKOHEH WHTepec. AKO Bb3passBaTe cpelly
nogobHa o06paboTka, noseye HAMa [Aa
obpaboTrBame Balwarta AnyHa MHPopmauma 3a
Te3WN LeNN, OCBEH aKO HE MOXKEM [a AOKaKem
Henpeoao/ MMM OCHOBATE/IHW OCHOBaHMA 3a
TakaBa o06paboTka wuamM obpaboTeaHeTo e
Heobxoanmo 3a YCTaHOBABAHETO,
yNpaxKHABAHETO WAM 3alWuTaTa Ha NpaBHU

uckose. Mona, umaiTe npeasua, Ye
AOMMHUCTpPATOPUTE Ha [AaHHW, KOWUTO ca
peryavpaHu GUHAHCOBU MUHCTUTYLMUKM, KaTo




relationship and this is a legitimate reason. In
case you do not wish us to process your personal
data for certain specific purposes, which are
legitimate purposes to us, you shall have to close
your account or we may have to stop providing
you some or all of the Services, subject to all
conditions for the closing of the account,
specified above in this Section.

KPeAUTHU  MHCTUTYUMW,  MHCTUTYUMKM 33
€NeKTPOHHM Nnapu WA apyrn nogobHu, ca
3afb/BKeHNW  cbrnacHo  [upekTtvMBata  3a
npegoTBpaTaABaHe M3NMpaHeTO Ha napu Aa
npaBsaT npoduaMpaHe Ha pPUCKa Ha cBouTe
KAMEHTM OT MOMEHTa Ha OTKpMBaHe Ha
MPaBOOTHOLWIEHUATA N HEMPEKbCHATO MO Bpeme
Ha OCbLUECTBABAHETO UM, U TOBa € SIerMTUMHA

npuumHa. B cnyvain, 4ye He KenaeTe pJa
obpaboTtBame Bawute MYHM OaHHM 33
onpeageneHun KOHKPETHHU uenu, KOUTO Ca

NEerMTUMHK Lenu 3a Hac, we Tpabsa ga 3akpuete
npodurna cv AN MOXKe Aa Ce HaNOoXKK Hue Aa
MpeycTaHOBMM MpPeAoCTaBAHETO Ha HAKOW WM
BCMYKM YCAYrM, NpW  BCUMYKM YCNOBMA 3a
3aKpMBaHe Ha CMeTKaTa, Mmoco4yeHa mo-rope B
TO3U pasaen.

Where your personal information is processed
for direct marketing purposes, you may, at any
time ask us to cease processing your data for
these direct marketing purposes by sending an
e-mail to the contact e-mails below.

Korato Bawata AuYHa WUHPopmauma ce
06paboTBa 3a LeMTe Ha AMPEKTHUA MAPKETUHT,
MOXeTe Mo BCAKO BpeMe Aa NouckaTte oT Hac Aa
npekpaTMm obpaboTkata Ha BawwuTte AaHHM 3a
Te3N [AWPEKTHU MapPKETUHIOBM LEAW, KaTo
M3npaTUTe MMENN A0 UMEeNNTE 32 KOHTAKT no-

aony.

4.7 Lodging Complaints.

4.7. NMopasaHe Ha Xanbwm

4.7.1. You should in first place try to resolve the
matter by sending an e-mail to:

4.7.1. MNbpBo TpsabBa pa ce onutate Aa
paspewute npobnema 4pes wusnpawaHe Ha
umenn go:

iCard’s Data Protection Officer (DPO):

[ONBKHOCTHOTO AMLEe MO 3aluMTa Ha JIMYHUTE
OAHHW Ha AKapa;

dpo@icard.com

dpo@icard.com

iCard AD

AlikapT AL

Business Park Varna No B1, Varna 9023, Bulgaria

busHec [lapk BapHa No B1l, Bapna 9023,
Bbarapua

Facebook’s Data Protection Officer (DPO):

Facebook - JAbKHOCTHOTO AuLe No 3awuTa Ha
JNIMYHUTE JaHHMU:

Contact form:
https://www.facebook.com/help/contact/5409

KoHTaKTHa dopma:
https://www.facebook.com/help/contact/5409

77946302970

77946302970

Facebook Ireland Ltd.
4 Grand Canal Square
Grand Canal Harbour
Dublin 2 Ireland

Facebook Ireland Ltd.
4 Grand Canal Square
Grand Canal Harbour
Ov61u1H 2 NpnaHans
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4.7.2 Competent Regulator. In case you are not
satisfied with the reply or resolution of the
respective Data Controller, you have the right to
lodge complaints about the data processing
activities carried out by us before the competent
data protection supervisory authorities as
described below.

4.7.2 KomneTeHTeH perynatop. B ciyyait ue He
CTe yAOBNeTBOPEHM OT  OTroBopa MK
peweHMeTo Ha AQMUHUCTpaTOpa Ha NUYHUTE
AaHHUW, UMaTe NpaBo Aa nogageTe Kanba cpeluy
AenHocTTa no 06paboTBaHe Ha IMYHUTE AAHHM,
M3BbPLUIBAHA OT Hac npes KOMMNETEHTHUTe
HaZ30pHM OpraHu

e In relation to iCard AD, Bulgaria you
have the right to file a complaint with its

e BbB Bpb3Ka c Ankapt A, Bbarapus
MmaTe NpaBo Aa nojageTte Kanba Ao

lead supervisory authority, the rnaBHUA Hag3opeH opraH - Komucuara
Commission for Protection of Personal 33  3aWMTa  Ha  JIMYHMTE  OaHHMU,
Data, Bulgaria: Bbarapus:

Address: Appec:

2 Prof. Tsvetan Lazarov blvd. 6yn. ,Mpodo. LiseTaH JSlazapos” Ne 2

Sofia 1592 Codwua 1592

Bulgaria Bvarapus

Tel: 029153 518

TenedoHeH Homep: 02 91 53 518

e-mail: kzld@cpdp.bg

e-mail: kzld@cpdp.bg

e In relation to Facebook you have the
right to lodge a complaint with
Facebook Ireland's lead supervisory
authority, the Irish Data Protection
Commission. You can find its contact
details at:

https://www.dataprotection.ie/docs/Contact-

us/b/11.htm

e BbB Bpb3Kka ¢ Facebook mMmarte npasBo Aga
nogagete anba [0 rNaBHUA HaA30peH
opraH Ha Facebook Wpnanams - Irish Data
Protection Commission. [daHHWTEe 3a
KOHTaKTM Ha Komucuata moxeTe pAa
HamepwuTe Ha:
https://www.dataprotection.ie/docs/Conta

ct-us/b/11.htm

5. OPERATING GLOBALLY

5. ONEPUPAHE HA TNOBAJIHO HUBO

To facilitate our global operations we may be
required to transfer, store, and process your
information within our family of companies or
with service providers based in Europe, India,
Asia Pacific and North and South America. Laws
in these countries may differ from the laws
applicable to your Country of Residence. For
example, information collected within the EEA
may be transferred, stored, and processed
outside of the EEA for the purposes described in
this Privacy Notice. Where we transfer store and
process your personal information outside of
the EEA we have ensured that appropriate
safeguards are in place to ensure an adequate
level of data protection.

3a Aa yN1leCHUM HalwuTe onepaumm Ha rnobanHo
HMBO, MOXe Aa HU Ce HANOXM Aa NpexBbpaame,
CbxpaHABame UK  obpaboTBame  BallaTa
nHbopmaumMsa €  HaweTo CeMencTtBo  oT
APpYXKecTBa WM C AOCTaBYULM HA YCAyrw,
6asmpaHn B EBpona, WHans, Asmatcko-
TUXOOKeaHcKna pernoH un CesepHa u HXHa
AmepuKa. 3aKOHUTe B Te3u CTpaHM MOXe Aa ce
pasnnyaBaT OT 3aKOHUTE, MNPUAOKUMU BbHB
Bawara gbp:kaBa Ha npebusaBaHe. Hanpumep,
nHbopmauusaTa, cbbpaHa B pamkute Ha EWUM,
MOKe [ia ce NPexXBbPAsA, CbXpaHsaBa M 06paboTsa
n3BbH EUM 3a yenute, onncaHn B HACTOALLOTO
N3BecTue 3a NoOBEPUTE/THOCT. Korato
npexbp/sme, CbxpaHABame u obpaboTBame
BawaTa nnMyHa uHbopmaums mssbH EUNM, Hue
rapaHtMpame, 4e CblIECTBYBaT NOAXOAALUM



mailto:kzld@cpdp.bg
mailto:kzld@cpdp.bg
https://www.dataprotection.ie/docs/Contact-us/b/11.htm
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npegnasHu MEPKHN 3a ocurypasaHe Ha
a4 EeKBATHO HNBO Ha 3aWNTa Ha AaHHUTE.

6. INTERNATIONAL TRANSFERS

6. MEXXAYHAPOHU TPAHC®EPU

6.1 EU-US & Swiss-US Privacy Shield.

6.1. PamKu 3a 3awyurta Ha amMyHuTe aaHHu EC —
CALL v Wseituapua — CALL,

Where we disclose any of your collected
personal information outside EEA to USA (if
applicable), we shall comply with the EU-US
Privacy Shield Framework and the Swiss-US
Privacy Shield Framework and any other
adequacy decision.

KoraTo paskpuem KakBuUTO U A3 € INYHWU JaHHU
n3sbH EMN B CALL (aKo e npunoxumo), Hue
TpabBa fAa cnasum PamKkata 3a 3awmta Ha
nnyHuTe gaHHn mexay EC n CALL, PamkaTta 3a
3alLMTA HA INYHUTE AaHHKM Mexay Lsenuapua
n CALL, v BCUYKM ApyrK afeKBaTHU peLLeHus.

6.2 Other Means to Ensure an Adequate Level
of Data Protection.

6.2 [pyru cpeactsa 3a oOCUrypaBaHe Ha
AAEeKBaTHO HUBO Ha 3alLUTa HA AaHHUTE.

In case personal information is shared with
corporate affiliates or third-party service
providers outside the EEA in absence of an
adequacy decision, we have - prior to sharing
your information with such corporate affiliate or
third-party service provider — established the
necessary means to ensure an adequate level of
data protection. We will provide further
information on the means to ensure an
adequate level of data protection on request.

B cnyyalh, 4ye amyHata umHPopmauuma e
cnogenieHa C KOPMOPATUBHM GuUAMANM UAU
TpeTn Anua A0CTaByYMuM Ha ycayrn mnssbH EC,
npu ivnca Ha peleHue 3a afeKBATHOCT, HUe -
npegu Aa cnogensme BawaTta MHbopmauma ¢
TaKbB KOpnopaTMeeH ¢pMaMan MAK JOCTAaBYMK Ha
ycnyrm - cb3gaBame HeobxoaumuTe cpeacrtsa,
3a [ rapaHTMpame ageKBaTHO HMBO Ha 3aWMTa
Ha AaHHuTe. Llle npegocTtaBMm AoNbAHUTENHA
nHpopmauua OTHOCHO cpeacTteaTa 3a
ocurypsBaHe Ha aZeKBaTHO HMBO Ha 3alUMTa Ha
[AHHWTE NPU NOMCKBaHe.

7. SECURITY

7. 3ALUMTA

We take the responsibility to ensure that your
personal information is secure, kept in an
encrypted from on servers, collocated in Special
data centres in Class A jurisdictions in Europe. To
prevent unauthorized access or disclosure of
information we maintain physical, electronic
and procedural safeguards that comply with
applicable regulations to guard non-public
personal information. Once you are logged into
your Account, all internet communication is
secured using Secure Socket Layer (SSL)
technology with High-grade security Encryption

Hue noemame OTrOBOPHOCT Aa rapaHTUpame, ye
BawaTa AnMyHa MHPOpMauMAa e 3alMTaBaHa,
CbXpaHABaHA B KPUMNTUPaAHa OT CbPBbLPMU,
pasnonoKeHa B CneumnanHu LEHTPOBE 3a AaHHU
B lOpMCAMKLUMKM OT Knac A B Espona. 3a aa ce
npegoTBpaTM HeOoTOpM3MpaH AOCTbMA  UAU
pasKkpuBaHe Ha MWHPOpMaLMs, NoaLbprKame
OU3NYECKM, ENEeKTPOHHM U NpoLeaypHu
rapaHuMm, KoWTO ca B CbOTBETCTBME C
NPUAOXKMMUTE pasnopenbu 3a 3awmMTa Ha
Heny6/anyHaTa nyHa nHdopmauma. Cneg Kato
cTe BNne3An B npoduna cu, uanata MHTEpHeT




(AES-256, 256 bit keys, certified by StartCom
Ltd). We restrict access to your personally
identifiable information only to employees who
need to know that information in order to
provide products or services to you.

KOMYyHMKaLMA € 3almTeHa C nomolTa Ha
TexHonorusta Secure Socket Layer (SSL) c
BMCOKOKA4YeCTBEHO KPUNTUpPAHE Ha CUTYPHOCTTa
(AES-256, 256-6uToBMN K/toYoBe,
ceptudmumpann ot StartCom Ltd). Hue
orpaHuyaBame gocTbna A0 BawaTta AnyHa
nHpopmauma Ao Cayxutenun, Kouto Tpsbea aa
3HaAT Ta3u UHbopMaums, 3a ga Bu npegocrasar
NPOAYKTU U YCAYTU.

If you know or have reason to believe that your
iCard Credit Account credentials have been lost,
stolen, misappropriated, or  otherwise
compromised or in case of any actual or
suspected unauthorized use of your iCard Credit
Account, please contact us following the
instructions in the Contact Us section below.
While we are dedicated to securing our systems
and Services, you are responsible for securing
and maintaining the privacy of your password(s)
and Account/profile registration information
and verifying that the Personal Data we maintain
about you is accurate and current.

AKO 3HaeTe AN MmaTe OCHOBaHME [a CMATATE,
Yye paHHUTe Bu B Alikapa Kpegut npodumna Bu ca

bunn  3arybeHn, OTKpPaZAHaTM, HE3aKOHHO
NPUCBOEHMU nnu no apyr HauMH
KOMMNPOMETUPAHN, WAM B C/Ay4all  Ha

AeNCTBUTEIHO MW MOAO3UPAHO HepaspeLlleHo
n3nonssaHe Ha Bawwusa Alikapa KpeauT npodun,
MONi CBbPXKETe ce C Hac, KaTo cneagarte
WMHCTPYKLMUTE B cekumnaTa "CBbpKeTe ce ¢ Hac"
no-gony. Makap ga cMe NOCBETEHM Ha 3alLMTaTa
Ha HaluTe cucTeMuM U ycayru, Bue cre
OTrOBOPHM 33 NOACUTYPABAHETO M 3aNa3BaHETO
Ha NoBepwuTeNHOCTTa Ha Bawara/uTe napona/u
n nHbopmauma 3a peructpauma Ha npodun u

NOTBbPKAABAHETO, Ye /ndyHUTe Bu  JaHHW,
KOMTO noaabprkame 3a Bac, ca TOYHM #
aAKTya/HWN.

8. CAN CHILDREN USE OUR SERVICES?

8. MOTAT 1 AEUA OA U3MNON3BAT YCNYTUTE
HW?

Our Social Media Services are not designed to
individuals under the age of 18. We do not
knowingly collect information, including
Personal Data, from children or other individuals
who are not legally able to use our Social Media
Services. If we obtain actual knowledge that we
have collected Personal Data from an individual
under the age of 18, we will promptly delete it,
unless we are legally obligated to retain such
data. Contact us if you believe that we have
mistakenly  or  unintentionally  collected
information from an individual under the age of
18.

HawwuTe ycayrm B coumanHute meamum He ca
npegHasHayeHn 3a auuya noa 18-rogmwHa
Bb3pacT. Hue He cbbupame Ccb3HaATENHO
MHd)OpmaLI,MFI, BKIOYUTENHO NUYHU OaHHWU, OT
Aeua nnu apyru 1nua, KOMTo 3aKOHHO He moraT
[a W3MOAN3BaT HawuTe YCAyrn B COUMasIHUTE
meauu. Ako noay4ymm OENCTBUTENHO
nHbopmauus, ye cme cbbpPanU AUYHN OAHHU OT
yoBeK nof, 18-roamiiHa Bb3pacT, H1e He3abaBHO
e rMm U3TpmMem, OCBEH aKO He CMe 3aKOHOBO
334b/PKEHM A3 CbXpaHABAaME TaKMBa AaHHMW.
CebpKeTe ce € HAc, aKko CMATATEe, Ye NOrpeLwHo
WU Hecb3HaTeNIHO cme Cbbpann nHbopmaums
OT e noA 18-rogmiiHa Bb3pacrT.

9. CHANGES TO THIS PRIVACY NOTICE

9. MpomeHu B M3BeCTMETO 33 NOBEPUTENHOCT

We reserve the right to modify this Privacy
Notice at any time in accordance with this
provision. If we make changes to this Privacy

Hve cu 3anasBame NpaBoTO Aa NpPoOMeHAMe
NoHAKora ToBa M3Bectne 3a NoBepuUTENHOCT B
CbOTBETCTBME C Ta3u pa3nope,a,6a. AKo




Notice, we will post the revised Privacy Notice
on our Social Media Platform Account. If you
disagree with the revised Privacy Notice, you
may cancel your Account.

HanpaBMm TMpoMeHM B ToBa WM3BecTwe 3a
NOBEPUTENHOCT, we nybamKyBame
npepaboTeHOTO M3BecTMe 33 NOBEPUTENHOCT B
npoduna HM Ha nnatdopmarta B coumasHaTta
meams. AKO He CTe Cbr1acHU ¢ NpepaboTeHoTo
M3BecTMe 3a NOBEPUTENIHOCT, MOXKeTe Ja
3aKpueTe npoduna cu.

10. CONTACT US

10. CBbPXETE CE C HAC

If you have any questions or complaints about
this Privacy Notice or our information handling
practices, you mayemailus from your
registered e-mail for the Services to the e-mails
stated above in Section 4.

AKO MmaTe HAKAKBM BBMPOCK WMAM OMAaKBaHMA
OTHOCHO TOBa M3BecTne 3a NOBEPUTENHOCT UAN
NPaKTUKUTE HK 33 06paboTKa Ha MHopmauus,
MOXeTe fga HM  M3npatuTe umeiln ot
PErncTpuMpaHua cvM umenn 3a Ycayrute Ha
umennuTe, nocovyeHn no-rope B Pasgen 4.




